
The 112 Suomi mobile application 
finds you in an emergency and speeds up
the delivery of aid.

Four steps to using
   the 112 Suomi application

Download the application
Search for “112 Suomi” in your app store and download it 
to your smart phone as instructed.

Enter your phone number
You need to enter your phone number the first time you 
open the application. When you make an emergency call 
through the application, the emergency service dispatcher 
uses your phone number to link your call to the coordinates 
of your location. 

In an emergency
To make an emergency call through the application, press 
the “Call 112” button. Calls from iPhones are connected 
immediately. If you have a Windows or an Android phone, 
you need to also press the regular call button on your 
phone.

You will be located automatically
When you make an emergency call through the 112 
Suomi application, the coordinates of your location are 
sent automatically to the emergency service dispatcher.
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How does the 112 Suomi 
application make it faster
to get help in an emergency?
It can be difficult to describe your location accurately if you 
are in an unfamiliar place, stranded along a long country 
road, or far away from main roads.

Emergency calls can be handled more quickly 
when the emergency centre dispatcher knows the 
coordinates of your location.

Knowing your exact location from the beginning of 
the call allows the dispatcher to send the nearest 
unit to help you.

The information also saves rescue units from 
having to waste time looking for you and allows 
them to take the most direct route to your location.

www.digia.com/112suomi
112 Suomi is a mobile application for emergency positioning 
developed by Digia. The Emergency Response Centre 
Administration recommends downloading the application.

For information security reasons, the application 
will not send the coordinates of your location 
unless you open the application yourself.

Save the application icon 
in a visible place on your 
phone’s start screen!

To benefit from the 112 Suomi 
application, remember to make your 
emergency call through the application!


